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Please complete this form in any language and submit to the Governance and Compliance DepartmentComplainant Information



Name:…………………………………………………………………………………………………………………………………………………………....………….
Organisation (if applicable):……………………………………………………………………………………………………………….........................
Address:…………………………………………………………………………………………………………………………………………………….………………
Telephone:…………………………………………………………………………………………………………………………………………….…………………..
Email Address:……………………………………………………………………………………………………………………………………..…………………….
Proof of Representation (if filing on behalf of an entity):…………………………………………………………………..……………………….
…………………………………………………………………………………………………………………………………………………………….…………………….Project or Program in Question


Description of the Project or Program:……………………………………………………………………………………………………………………….
…………………………………………………………………………………………………………………………………………………………………………………..
…………………………………………………………………………………………………………………………………………………………………………………..Nature of Harm / Alleged Breach


Describe the harm caused or potential impacts:…………………………………………………………………………………………………………
…………………………………………………………………………………………………………………………………………………………………………………..
…………………………………………………………………………………………………………………………………………………………………………………..
Alleged principle, standard, or procedure breached (if known):…………………………………………………………………………………………………………………………………………………………………..………………………..……………………………………………………………………………………………………………………………………………………………Previous Actions Taken


Steps taken to resolve the issue:………………………………………………………………………………………………………………………………..
…………………………………………………………………………………………………………………………………………………………………………………..Supporting Documents (if applicable)

Contacts with HATOF staff or project entity:…………………………………………………………………………………………………..
List attached documents:………………..………………………………………………………………………………………………………………………………………………
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